
Promise Zone Contact Information

Program through: Coordinated Care Services INC, on behalf of Onondaga County, Department of

Children and Family Services, Division of School Based Initiatives.

Vision: To increase capacity and efficacy of service delivery to all students to ensure social, emotional,

and academic achievement.

Your School’s Promise Zone Specialist: Shannon Tompkins

Contact Information: (315) 256-8023 Stompkins@ocpromisezone.org

Direct Supervisor: Meave Gillen

Contact Information: (315) 315-590-2053 Mgillen@ocpromisezone.org

Program Director: Jenny Dombroske

Contact Information: (315) 400-7350 jdombroske@ccsi.org

Mindset: Our approach is restorative in nature and trauma informed. We believe that kids do well when

they can. We work to identify what is getting in the way of success and intervene appropriately.

Services: Promise Zone Specialists support the entire school population and do not carry a specific case

load. However, we can work more intensely with students as a support coach with a more pro-active

approach that will include planned interventions, goals and progress monitoring. Promise Zone

Specialists can support up to 10 students. Support Coach lists will vary by student needs.

PZS are available for/to:

● Restorative conferencing

● Restorative circles

● Collaborative Problem Solving/ Plan

B Conversations

● Support Coach

● Check In Check Out

● 2x10

● Skills groups to improve executive

functioning

● Lunch bunch

● De-escalation

● Student observation

● Referrals to outside Agencies

● Push in class support

● Carry out and monitor tier 2

interventions as assigned by the

SIT/RTI/ Student Support Team

● Up to 2 hours daily on-call support

● Other interventions and programs

based on specialist’s knowledge and

expertise

● Virtual Circles

● Food/ work/ equipment

distributions

● Drive way visits

● Wellness calls
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